Privacy Policy
Your Privacy
Your privacy is of utmost importance to us. As a user of this web site (the “Site”), you are valued by
us and we will take appropriate measures to protect the information provided by and collected from
you on the site in connection with the functions, facilities, products and services offered on our site
(the "Supply Chain City Services"). As our business changes and grows, so will this policy. Please
check back periodically for additions and changes.
Information We Collect and How We Use it
We only request and use information that is absolutely essential to respond to your requests for
information on our products or services and to inform you of services we think may be of interest to
you. Our site uses your IP address (an IP address identifies the type of browser you are using i.e.
Netscape; Internet Explorer by assigning a unique number) for general system administration to serve
you better by diagnosing problems with our server.
Cookies
At times, we may use a feature of your browser to send your computer a “cookie”. Cookies are used
by web sites to enhance your web experience. A cookie is a small data file that assigns a unique
anonymous number to your browser from a web server and is stored on your computer’s hard drive.
Cookies cannot damage or read information stored on your hard drive. Cookies make your web
experience more enjoyable by storing passwords and preferences. You can adjust your browser
settings to refuse all cookies or to inform you when a cookie is being placed on your hard drive.
However, should you elect not to accept cookies, it may diminish your experience with the site because
of additional time needed to repeatedly enter information.
Disclosure of Personal Information
We will not disclose, sell, trade, or rent Personal Information without your prior consent, except to the
extent necessary to provide you with a requested Supply Chain City Service. In certain rare
circumstances, we may be compelled by law to disclose your Personal Information, such as in
connection with a lawsuit or other legal proceeding. In the event disclosure is required, we will use
reasonable commercial efforts to try to secure confidential treatment of the disclosed Personal
Information, including prohibiting use of the information for any commercial purpose.

In addition, we reserve the right to disclose certain information when, in its sole discretion, it
determines that such disclosure is necessary to protect Supply Chain City or its employees, their rights
or property, or to protect the physical safety or health of employees of Supply Chain City or a member
of the general public.
Links to Third Party Sites
You may be able to access third party web sites through links available on this Site. You understand
and agree that your use of such third-party sites, will be governed by the privacy policies of those sites
and not by this Privacy Statement.
User Access to Personal Information
If you desire access to your own Personal Information, to correct existing Personal Information, or to
remove your Personal Information, please contact us using the “contact information” provided below.
If you request for the removal of Personal Information, you acknowledge that residual Personal
Information may continue to reside in Supply Chain City’s records and archives, but Supply Chain City
will not use that information for a commercial purpose. Supply Chain City reserves the right to maintain
your Personal Information if Supply Chain City has suspended, limited, or terminated your access to
the Site for violating the Supply Chain City Terms of Use.
Protection of Information
Supply Chain City will maintain the confidentiality of the information it collects. We maintain internal
practices that help protect the security and confidentiality of this information by limiting employee
access to and use of this information.
If you have any questions regarding this policy, please contact our Data Protection Officer, Mr Lee
Wei Shing at worklearnlive@supplychaincity.com.

Security Policy
Supply Chain City is committed to creating a secure workplace, ensuring our business activities are
conducted in a manner that complies with applicable legislation, regulatory and statutory requirements
and security initiatives to which we subscribe.
In doing so, we will guarantee the security of our employees, customers and their assets for successful
operations, future growth of our business, as well as for the best interests of each of Supply Chain
City’s supply chain customers.
Security Objectives
Ensure a secure environment for our employees, customers and assets through the ongoing practice
of security procedures to the highest standard.
Security Commitment
The Management and staff of Supply Chain City are committed to ensuring the security of our
operations through the continuous improvement of our security management system. This
commitment to security is promoted internally and externally to our Business Partners to endorse a
culture of security responsibility amongst everyone.
For any questions regarding this policy, please contact the Security Department through
worklearnlive@supplychaincity.com.

Terms of Use
Access to and use of this Supply Chain City site on the World Wide Web (the "Site") is provided subject
to the terms and conditions set forth below. Use of this Site constitutes acceptance of these conditions
in full.
The works on this Site are provided by Supply Chain City to provide information to our customers and
the general public. By using this site, you agree to use this site for informational purposes only and
further agree to the terms and conditions expressed herein. By using this Site, you agree to neither
disturb the normal operation of this Site nor infringe the integrity of this Site by hacking, altering the
information contained in this Site, prevent or limit access to this Site to other users, otherwise. If you
do not agree to terms and conditions of use of this site, do not access or otherwise use this Site or
any information contained on this Site.
General use Restrictions
Supply Chain City trademarks, as well as any other information on the Site, may be used and/or
reproduced only with express written permission from Supply Chain City. Furthermore, fair use of
Supply Chain City trademarks in any advertising or promotion campaign of Supply Chain City or its
products and services require proper and adequate acknowledgment.
Any and all names other than what are trademarked by Supply Chain City that may appear on this site
are the property of their owners.
The works contained on this site are copyrighted and are protected by appropriate copyright laws and
treaty provisions. They may not be used without the written permission of Supply Chain City. No
statement contained herein shall act to give any express or implied license, ownership, or other right
under any patents, copyrights, trademarks, or trade secret. The works on this Site are copyrighted and
any unauthorized use of any works on this Site may violate copyright, trademark, and other laws.
The works on this Site and the information, names, images, pictures, logos and icons links or other
items and its affiliates regarding or relating to Supply Chain City or its products and services are
provided "As Is" without any representation or endorsement made express and without implied
warranty of any kind including warranties of merchantability, non-infringement on Supply Chain City
intellectual property, or fitness for any particular purpose. Supply Chain City does not warrant that the
information contained on this site will meet the requirements of the use or that such information, when

combined with other information or when used in a particular manned by the user, will be sufficient or
suitable for the user's purposes.
Limitation of Liability
In no event shall Supply Chain City or any of its contractors or employees or affiliates be liable for any
damages whatsoever (including, without limitation, damages for loss of profits, business interruption,
loss of information), resulting or arising out of the use of or inability to use the works, or the inability to
use this site.
At any time and without prior notice, Supply Chain City may make changes to these works, or to the
products and services described herein. Supply Chain City makes no commitment to update the works.
Supply Chain City products, services and solutions may not (readily) be available in every country.
Any links on this site to other sites are not under the control of Supply Chain City, therefore, Supply
Chain City has no responsibility or liability for the content of any linked site or any link contained in a
linked site. Supply Chain City reserves the right to terminate any link or linking program at any time.
Use of any link on this site does not constitute any reference or endorsement by Supply Chain City of
the site that is contacted or downloaded via any link on this site.
Supply Chain City does not generally endorse companies or products and reserves the right to note
as such on its Web pages. Any user of this site assumes the risk in deciding to access any of the sites
linked to this Site. Whilst Supply Chain City makes all reasonable attempts to exclude viruses from
this site, it cannot ensure such exclusion and no liability is accepted for viruses. Therefore, it is
recommended that appropriate safeguards and measures be taken before downloading information
from this Site.
To the maximum extent permitted by applicable law, Supply Chain City shall not be liable to you of
third-party claiming through you for any damage suffered as a result of your displaying, copying or
downloading of information of material contained on this site. In no event shall Supply Chain City be
liable to you or any third-party for any indirect, extraordinary, exemplary, punitive, special incidental or
consequential damages (including loss of data, revenue, profits or other economic advantage)
however arising, whether for breach or in tort even if Supply Chain City has previously advised of the
possibility of such possible damage.
Violation of Terms of this Site

If you violate the terms of this site, Supply Chain City reserves the right to enforce its rights, including
without limitation injunctive relief and claim for damages, without further notice or explanation. Supply
Chain City 's preferred course of action is to advise you of your inappropriate behaviour and advise
you of any corrective action. However, flagrant violations of these Terms as determined by Supply
Chain City in its sole discretion, will result in immediate termination of service.
You agree that Supply Chain City and it's licensors may make improvements and/or changes in the
services and prices described in this site, if any, at any time without notice, and further agree that
Supply Chain City can revise these Terms at any time without notice by updating this posting. Your
continued use of the site after such modifications have been made constitutes your acceptance of
such revised Terms.
Any action related to these Terms will be governed by Singapore Law without regard to the choice or
conflicts of law provisions of any jurisdiction. You agree to the jurisdiction of the courts located in
Singapore for the resolution of all disputes arising from or related to these Terms and/or your use of
the site.
The failure of Supply Chain City to enforce any right or provision in these Terms shall not constitute a
waiver of such right or provision unless acknowledged and agreed to by Supply Chain City in writing.
The Terms comprises the entire agreement between you and Supply Chain City and supersede all
prior or contemporaneous negotiations, discussions or agreements, if any, between the parties
regarding the subject matter contained herein.

